ThinkingStorm - How to make an appointment and/or submit a document

1 —go to ACC’s webpage: https://www.alamancecc.edu/

2 —go to “Services & Support” ... then to “Tutoring Services”
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3 —click on “Academic Support Center” or “Writing Lab” link
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#A Home / TutoringServices / Academic Support Center

ACADEMIC SUPPORT CENTER (tutoring)

T'he purpose of the ACC Academic Support Center is to support the mission and goals of the

IN THIS SECTION...

College by providing FREE one-on-one tutoring services in-person and online. The Center
provides access to and assistance with computers and educational software for Placement Test
Bealcien preparation and for curriculum and continuing education students to meet their course,
degree, transfer or career needs.
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4 — scroll down to “Make an Appointment with an ACC Tutor" ... and click the link
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8am-5pm 8am -3 pm Closed Closed

Academic Support Center

STEM Lab

Whiing Leb HOW TO ACCESS ACADEMIC SUPPORT CENTER (TUTORING)
TRIO Student Support Services SERVICES

Student Forms Professional tutors provide tutoring during a scheduled appointment or drop-in visit. ACC

tutors are also available for online appointments. We are here to help and encourage students by

PACE Success Coaching

emphasizing the motto, “Helping students to help themselves.”

Make An Appointment With An ACC Tutor

MAKE AN APPOINTMENT

Login with your ACC username and password at your convenience (here are instructions

or call us at 336-506-4167, or come to the Academic Support Center.

NOTE: Online turtoring is available 24/7 from ThinkingStorm. Login as above, but choose

ThinkingStorm tutor.

5 —log in with your ACC username and password
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6 - choose ACC tutoring/left side ... or ... ThinkingStorm tutoring/right side
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Working with an Alamance Community

College Tutor Work with a ThinkingStorm Tutor

Live, drop-in and appointment based support available in
evenings, on weekends, and when ACC tutors are not available

Schedule aface-to-face, document review, or online tutoring
appointment with an ACC tutor. Subjects available for
appointments (in-person or online} with ACC tutors are: o I . N
ThinkingStorm live tutoring is available for the following subjects:
= Mathematics and Statistics
» Math and Statistics (drop-in)
= Writing Review . X
= Science (drop-in)
= English, Communications, and Humanities .
= Writing (essay reviews)
= Nursing/Nurse Aide )
= Business (by appointment)
= Business Administration, Economics, and Accounting N
= Nursing (by appointment}
= Information Technologies
= Software and Computing
= Biotechnolog
8y = Spanish
= Automotive Systems Technology X
= Other Topics

Appointments are not required for drop-in tutering subjects. Click
below to get started with ThinkingStorm!

Start Now

& ask live:

Visit AlamanceCC.edu
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7 —click “Book Now” to start making an appointment
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Schedule an Appointment

Book an in-person, live online, or e-tutoring appointment
with a ACC tutor.

NOTE: If you are making a Writing Center appointment,
you MUS onding document(
and rubric orinstructions for review in the Writing Center.

T submit any con

After your document is reviewed, return here and click

the Start Now button below, then click the Pick Up Your

Documen

b to download your reviewed document with
feedback/comments.

NOTE: If you are making a Tutoring Center appointment,
you SHOULD submit any corresponding worksheet(s) or
instruction(s} for reference by the math or chemistry or
other-subject tutor

Submit a Document

Submit documentis) and rubric/instructions for review, or
aworksheet(s) and instructions for a tuter.

Forassistance, please call 336-506-4167 or
336-506-4190
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8 — choose “Location”, “Category”, “Subject”, “Tutor”, date, time
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Schedule an Appointment

Baok an in-person, live online, ar e-tutoring appaintment
with a ACC tutor.

NOTE: If you are making a Writing Center appeintment,
you MUST submit any corresponding document(s): paper,
and rubric or instructions for review in the Writing Center.

After your decument is reviewed, return here and click
the Start Now button below, then click the Pick Up Your
Document tab to download your reviewed document with

feedback/comments.

NOTE: If you are making a Tutoring Center appeintment,
you SHOULD submit any corresponding workshaet(s) or
instruction(s) for reference by the math or chemistry or
other-subject tutor

Submit a Document

Start Now

Submit decument(s) and rubric/instructions for review, or
aworksheet(s) and instructions for a tutor.

For assistance, please call 336-506-4167 or
336-506-4190
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... then click “Book” and “Confirm”

Toll Free (877) 889-5996.
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Select time start (Note: All times in Eastern Standard Time)

(please click here to change your current time zone)

Book

9 — If you need to submit a document and assignment instructions/rubric, click

“Start Now”.

t Legin % @b Tutorial Services - Learning Res X @ Writing Center - Leaming Resci X 1 ACC Tutoring x |+

¢« 5 C @ O B = nussy

&) Import bookmarks... @ Getting Started

Student Home

Alamance
Community Calloge

Schedule an Appointment

Book an in-person, live online, or e-tutoring appointment
with a ACC tutor.

NOTE: If you are making a Writing Center appointment,
you MUST submit any corresponding document(s): paper,
and rubric or instructions for review in the Writing Center.

After your document is reviewed, return here and click
rt Now button below, then click the Pick Up Your
Document tab to download your reviewed document with
feedback/comments.

the

NOTE: If you are making a Tutoring Center appsintment,
you SHOULD submit any corresponding worksheet(s) or
instruction(s) for reference by the math er chemistry ar
other-subject tutor

Submit a Document

Submit document(s) and rubric/instructions for review, or

aworksheet(s) and instructions for a tutor.

For assistance, please call 336-506-4167 or
336-506-4190
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10- scroll down, fill in the information requested and make a style choice, then click “Submit”.
This will give your tutor an opportunity to review your paper before your in-person or online video appointment

.. OR ...

If you chose an e-tutoring/document-review appointment, you should receive an email with your attached
reviewed document with feedback within 24 hours.

PLEASE NOTE: Sending a document for review is a two-step process. In addition to attaching your paper, you
must also reserve an appointment slot with an available tutor to ensure they see it and have the time to

review it.
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[bookmark: _GoBack]Thank you so much for working on these changes for us. I do have one question. Can the names be listed in the same order for uniformity? We would like Academic Support Center to be first. If you could just swap the STEM Lab & Academic Support Center in the middle of the page, we would certainly appreciate it. 



Also, the phone number listed here is to the ASC, not the library. The library’s number is 336-506-4116.

Thank you in advance!



image1.png

<« c

* Bookmarks

X | M Inbox-we x|t

25 alamance.oudeve.com/sen

SR |

M ACC Email

Career Services
ld Care Center
Food Support
gle Stop
Student Resources
Student Support Center
Tuloring Services
Academic Support Center
STEM Lab.
Wiiting Lab
TRIO Student Support Services
Student Forms

PACE Success Coaching

QUESTIONS? CONTACT US.

Learning Resource Center
Sirc@alamancece.edu
o)336-506-4167

Location

Temporarily located on first

Building
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TUTORING SERVICES

Unlocking Your Academic Potential at Alamance Community

College's Tutoring Center.

FREE tutorial services for all ACC students to support and supplement the instruction received

in classes.

These tutorial services are a part of the ACC Learning Resources Center, but they provide
differentand differing educational supports than those the Library provides on the main
campus,
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